C.ONFENISS

THE IFIP INTERNATIONAL CONFERENCE ON RESEARCH AND
PRACTICAL ISSUES OF ENTERPRISE INFORMATION SYSTEMS

28-30 of October 2009 Famulus Hotel and Conference Centre

Program - General Overview
Detailed information: http://rs1.sze.hu/~raffai/confenis2009

October 28. 2009

October 29. 2009

October 30. 2009

Wednesday Thursday Friday
Opening , Plenary Parallel Sessions Parallel Sessions, Closing
10:00 Registration | R.Budapest-A | R.Budapesi-B | Room Becs | R. Budapest-B Room Becs
9:00 -
-9:20 Session 2a. Session 8a. Session 11a. Session 6. Session 4
-9:40 Analysis Practical ERP Solutions | Professionalism Knowledge
-10:00 and Modeling 1. | Issues of ERPs 1 | OGIK track Education Management
-10:20
10:40- Coffee Break Coffee Break
11:10 Business Meeting
-11:30 Room Pozsony |  Session 2b. Session 8b. Session 10. Session 12,
-11:50 Analysis Practical IT Security Soma!

_ , Networking
-12:10 and Modeling 2. | Issues of ERPs 2 Issues (See the comment below)
-12:30 OGIK track

13:00

12:50- Lunch Break

20 unch =rea Closing Ceremony, Awarding
14:00 Opening Ceremony Room Budapest

Room Budapest

14:00 13:45- Lunch

-14:20 | 14:20 Plenary Session 5. Session 8c. Session 11b.

-14:40 Effectiveness, Practical ERP Solutions | 15:00

-15:00 Competitiveness | Issues of ERPs 3 | OGIK track | Evaluation Business Meeting

15:20 IPC, WG 8.9 Evaluation Meeting

- Next CONFENIS Conference

15:40- Coffee Break Coffee Break Room Pozsony
16:10 Plenary Session

-16:30 Session 9 Session 7. Session 1. | Comment to the Session 12:

_ , You are welcomed to bring your
-16:50 Strategy and Social Research, laptop o Internet enabled mobile
-17:10 Services Issues of ERPs | Results Theory | device, so that you can contribute
-17:30 and personally experience the

19:00 Reception-City Hall Gala Dinner effect of social networking.

Welcome speech:
Laszlo Koczy

Hotel Konferencia - w. folk-dance program

WiFi is available.




Las updated: 2009-10-26 9:57 Program: 28-10-2009 Wednesday

Opening Ceremony

Plenary Session with Keynote Speakers
28 of October 2009. Wednesday

Room: Budapest

Time Program Venue
From 10:00  RegiStration ... sssssssssssssssssssens Hotel Aula
14:00 Opening CeremMoNy ... sssssssssssssssnns Room Budapest
Welcome speeches of the Hosting Institutes:
Basie von Solms (South Africa) President of IFIP (video)
Csaba Koren (Hungary), director of International Office of Széchenyi University
A Min Tjoa (Austria) co-chair of WG 8.9
Peter Dobay (Hungary) co-chair of the Scientific and Educational Forum on BIS
Group-photo about the conference participants
14:20 - 18:00 Plenary SESSION ... s Room Budapest
14:20 - 15:00 Paul Hawkings et al. (Australia): Business Intelligence Maturity: An Evaluation of
Australian Companies
15:00 - 15:40 Gerhard Chroust (Austria): Software like an Understanding Friend — Challenges and
Pitfalls of Localization
15:40- 16:10  Coffee Break
16:10 - 16:50 Radhika Santhanam et al. (USA): Improving the Success of Enterprise Information System
Implementation — Current Findings and Future Research Directions
16:50 — 18:00 Hughes Richard (United Kingdom): Enterprise Social Networking — Don’t Be Afraid
Sandor Seres (Hungary): Enterprise Mobile Applications
19:00 Reception

Venue: City Hall (see the map)
Welcome Speech: Laszlo Koczy
dean of Szechenyi University, Faculty of Engineering Sciences
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Program: 29-10-2009 Thursday

Time

Parallel Sessions
29 of October 2009. Thursday

Room: Budapest A

Program

Session 2.

9:00- 9:20

9:20- 9:40
9:40 -10:00

10:00 - 10:20

10:20 - 10:40
10:40- 11:10

11:10-11:30
11:30 - 11:50
11:50 - 12:10

12:10 -12:30
12:30 - 12:50

12:40- 14:00

Analysis and Modeling

Session Chair: GERGELY BABOS

Babos, G.: ERPs Elaboration and Utilization of Meta Data Mart by Using Oracle BIEE
Reporting Tool

Cisar, P. et al.: Fuzzy EWMA Algorithm for Intrusion Detection

Kiss M. I. - Brachmann, F.: Using Data Warehousing Technologies in the Development of
a Time Series Analysis Software

Medve, A. — Kovesi, K.: Modeling and Analysis of Information Security Starting from
ISO/IEC 27001 Standard and Customer Loyalty Relationships

discussion

Coffee Break

Session Chair: JOHANSSON BJORN

Johansson, B. et al.: Enabling Long Term Synchronization of ERPs and Businesses
through Enterprise Architectures

Molnar, B. — Ko, A.: Applying Neural Networks for eGovernment Projects’ Goal Indicators
Analysis

Brachmann, F. — Farkas, Sz.: Creating a Framework for Supporting the Rapid
Development of GPS-enabled Location-based Services for Multiple Mobile Platforms
Tarcsi, A.: Enterprise 2.0 Web-Application Models

discussion

Lunch Break

Session 5.

14:00 - 14:20
14:20 - 14:40

14:40 - 15:00
15:00 - 15:20
15:20 - 15:40

15:40- 16:10

Effectiveness, competitiveness

Session Chair: MikLos HERDON

Herdon, M. — Rozsa, T.: ERP-ECO Model System for Economic Evaluation of ERP and its
Application in SMEs

Simkova, E. — Basl, J.: Innovation of Enterprise Information Systems with Contribution of
the INNO IT Framework

Feher, P.: The Challenge of IT in Downturn

Erdos, F.: Sophisticated Methods to Calculate the Benefit of IT Investments

discussion

Coffee Break

CONFENIS'2009 - G6yér, Hungary 3
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Program: 29-10-2009 Thursday

Session 9.

16:10 - 16:30
16:30 — 16:50
16:50-17:10
17:10-17:30

17:30 - 17:50

Strategy and Services

Session Chair: PETR DOUCEK

Doucek: P. — Novotny, O: Human Resources in ICT — The Czech Republic Analysis
Tonelli, A. et al.: Information Technology Strategic Planning with Emphasis on Knowledge
Micsik, A. — Karaenke, P.: Agent-Supported Service Management and Monitoring for
Flexible Inter-Enterprise Cooperation

Monteiro da Silva, H.A. et al.: Strategy Focused Information System Design and Analysis:
a Case Study for Bueno Netto Construction Company

discussion

Time

Room: Budapest B

Program

Session 8.

9:00- 9:20

9:20- 9:40
9:40 -10:00

10:00 - 10:20

10:20 - 10:40
10:40- 11:10

11:10-11:30

11:30 - 11:50
11:50 - 12:10
12:10-12:30
12:30 - 12:50

12:40- 14:00

14:00 - 14:20
14:20 - 14:40

14:40 - 15:00
15:00 - 15:20
15:20 - 15:40

15:40- 16:10

Practical Issues of ERP Systems

Session Chair: V. BALAKRISHNAN

Balakrishnan, V. — Das, A.: Analysis of Critical Problems in ERP Implementation to
Enhance Service Oriented Architecture for Energy & Utilities — A Case Study

Herdon, M. et al.: ERPs in Digital Business Ecosystem

Mehmood, Y. — Majeed, A.: Incorporating Business Process Change in Information
System Design

Moller, Ch.: Decoupling the IT Value-Chain: The Role of Enterprise Systems in Managing
Business Processes

discussion

Coffee Break

Session Chair: CARVALHO ROGERIO

Atem de Carvalho, R. — Monnerat, R.M.: Using Design Patterns for Creating Highly
Flexible ERP Systems

Pries-Heje, L.: Re-conceptualizing ERP Implementation as an Articulation Process
Szabo, Z. — Feher, P.: Current Challenges of IT Service Management in Hungary
Nemeth, M.: BX Test Script Executor for SAP Business One

discussion

Lunch Break

Session Chair: ANDREW STEIN

Stein, A. — Hawking, P.: Merging Corporate Enterprise Systems

Koncar, J. et al.: Globalization and Electronic Commerce Development in the Republic of
Serbia

Zhang, Li. — Johansson, B.: A Study of Chinese Governments Informatization

Khoo, B.: Information Security Governance of EIS: A United States Perspective
discussion

Coffee Break
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Program: 29-10-2009 Thursday

Session 7.

16:10 - 16:30
16:30 — 16:50

16:50-17:10
17:10-17:30

17:30 - 17:50

Social Issues of ERPs

Session Chair: GABOR HOMONNAY

Homonnay, G.: The Twilight of the ERPs?

Uchiki, T.: The Characteristics of Researches of Enterprise Information Systems in the
Social Context of Japan

Nemeslaki, A. - Bielli, P.: Existing Business Challenges of Information Communication
Technologies

Kovesi, K. — Habbouche, F.: How Embodied Conversational Agents (ECA) affect
Customer Trust in a Service Enviroment?

discussion

Time

Room Bécs
Program

Session 11a ERP Solutions 1. (OGIK track, presentations in Hungarian)

9:00- 9:20
9:20- 9:40
9:40-10:00
10:00 - 10:20
10:20 - 10:40

10:40- 11:10

Session Chair: ERzSEBET NOSZKAY

Rézsa, T.: Disztributorok és ERP rendszerek dsszehasonlitd elemzését tdmogatd modell
Szabd, Gy.: ERP rendszerek a gyakorlatban; haza,i nemzetkédzi megvaldsitasok elemzése
P6dér, Z.: Az adatbanyaszat alkalmazasi lehetéségei az erdészet tertiletén

Vigh, Gy.: Webes alkalmazasok akadalymentesitése — az e-learning szemsz6gébdl
vélemények, szakmai vita

Coffee Break

Session 10.

11:10-11:30
11:30 - 11:50
11:50 - 12:10
12:10-12:30
12:30 - 12:50

12:40- 14:00

IT Security Issues (OGIK track, presentations in Hungarian)

Session Chair: JANOS KOVACS

Nemeslaki, A.: Kritikus kérdések és problémakdrdk az e-business témakdrében

Eltes, Z. - Medve, A. — Kdvesi, K.: Az elektronikus kereskedelmi rendszer biztonsaga
Kovesi, K. et al.: e-szolgaltatasok és ERP-rendszerek integralt modu informaciobiztonsaga
Spilak, V. — Kosztyan, Zs.T.: Informaciobiztonsag mint a modern tarsadalom kihivasa
vélemények, szakmai vita

Lunch Break

Session 11b ERP Solutions 2. (OGIK track, presentations in Hungarian)

14:00 - 14:20

14:20 - 14:40
14:40 - 15:00

15:00 - 15:20

15:40- 16:10

Session Chair: IMRE PETKOVICS

Petkovi€, I. — Petkovi€, A.: Dashboard-ok és Scorecard-ok alkalmazasa jelentések
vizualizaci6jahoz az elektromos energiaellaté rendszerben

Hegedis, Cs.: A mérési bizonytalansag figyelembe vétele gyartasiranyité rendszereknél
Lang, B.: Hibrid eljaras a diszkont pénzaramos eréforras-korlatos projekt Utemezeési
probléma megoldasahoz

vélemények, szakmai vita

Coffee Break
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Program: 29/30-10-2009

Session 1. Research Results, Theory
Session Chair: JAN PRIES HEJE
16:10 - 16:30 Svejvig, P. — Pries-Heje, J.: Enterprise Information Systems Outsourcing: A Look Behind
the Curtain
16:30 - 16:50 Atem de Carvalho, R. et al.: Mapping Agile Methods to ERP: Directions and Limitations
16:50 - 17:10 Kiss, J. — Kosztyan, Zs.T.: Handling the Specialties of Agile IT Projects with a New
Planning Method
17:10-17:30 Silva, J.L.et al: The Compiler to Convert C into a Dataflow Graph to be Executed into the
ChipCflow, a Dynamic Dataflow Machine
17:30 - 17:50 Mehmood, Y. - Farooq, A. - Younus, J: Efficient Metadata Loading for Generation and
Parsing of Messages in Health Level 7 Compliant Enterprise Solutions
19:00 Gala Dinner
Venue: Hotel Konferencia (Apor Vilmos tere; see the map)
Accompany program: folk-dance — Raba ensemble
Parallel Sessions
30th of October 2009. Friday
Time Program
Session 6. IT Professionalism, Education ............ccccunmnmncnesssssssssssssssnnnnns Room Bécs
Session Chair: ANDREA Ko
9:00- 9:20 Ko, A. etal.: STUDIO - Ontology Driven Learning Environment
9:20- 9:40 Noszkay, E. - Balogh, A.: Correspondence System of Lifelong Learning, Knowledge
Management and E-learning in Everyday Higher Education Practice
9:40-10:00 Bako, M. - Lengyel, P.: Comparison of the French and Hungarian Distance Learning
Systems of Agro-economical Studies
10:00 - 10:20 Krankovits, M. — Csik, A.: Intelligent Knowledge Assessment in eLearning
10:20 - 10:40 discussion
10:40- 11:10  Coffee Break
Session 4. Knowledge Management .........c.coummmmmmmsmsmsssmsssssssssssses Room Budapest B
Session Chair: JONES JAMES D.
9:00- 9:20 Jones, J.D. —Badiola, S. - Xu, L.: Things to Think About, When Thinking of About
Enterprise-Wide Information: Knowledge Representation Issue
9:20 - 9:40 Kiistof, P.: The Three-dimensional System of Knowledge, Innovation and Controlling and
the Role of IT-framework
9:40-10:00 Bosnjak, S. and Z. - Grljavi¢, O.: Knowledge Discovery Improvement by Utilization of
Diversified Data Analysis Tools
10:00 - 10:20 Micsik, A. et al.: A Use Case of Service -based KM for Software Development
10:20 - 10:40 discussion
10:40- 11:10  Coffee Break
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Session 12.

11:10-12:10

12:10 -12:30

Social NetWOrking .....c.cousesmsmsmsmsmsmsmmmsmssssssssssssssssssssssens Room Budapest B

Session Chair: MIKLOS BIRO
Biro, M.: Business Drivers and Challenges of Cloud Computing and Social Networking
Application Development

The participants are welcomed to bring their laptop or Internet enabled mobile device, so
that they can contribute and effect of social networking. personally experience. WiFi and
cable network is available."

discussion

Time

Closing Ceremony

Program

13:00

Closing Ceremony, AWarding .......c.cocossssmsmsmsmsmmssssssssssssssssssssseses Budapest

Evaluation of the TC8 Committee and the WG 8.9 Working Group chair

Awarding of the three best CONFENIS paper — Trophy and diploma

Awarding of the best OGIK paper — Trophy and diploma

Change-over from Confenis’2009 to Confenis’2010: Conference trophy and stamp of WG
8.9 (Maria Raffai — Rogerio Atem de Carvalho)

Acknowledgment: Maria Raffai General Chair of IPC

Official closing

13:45

Lunch

15:00

WG 8.9 Evaluation meeting, next conference........oummsmsmsmsmsmsssssssssesens Room Pozsony
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